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David Mansouri
President & CEO, SCORE

Mansouri sets the strategic vision for SCORE, 
guides SCORE’s leadership team, and builds 
and strengthens SCORE’s partnerships 
with leaders in Tennessee and across the 
nation. Over more than a decade of work 

in education, he has also served as the organization’s director of 
advocacy and communications and executive vice president. In 
addition to his work at SCORE, Mansouri serves on the board of 
directors of the Policy Innovators in Education (PIE) Network and 
the Memphis Education Fund and is a member of the Practitioner 
Council of the Hoover Education Success Initiative at Stanford 
University. Before joining SCORE in 2010, he worked for the late 
U.S. Sen. Fred Thompson and Congressman Zach Wamp. Mansouri 
is an alumnus of the Pahara-Aspen Education Fellowship and 
Leadership Tennessee. He also previously served on the founding 
board of Nashville Classical Charter School and on the board of 
directors of the Association of Rice Alumni. A Tennessee native and 
product of Tennessee’s public schools, Mansouri is a graduate of 
Rice University and received an MBA with honors from Vanderbilt 
University’s Owen Graduate School of Management.

9:00 A.M.
We’ll give an overview of the day, draw 
connections between Tennessee’s history of 
education-to-work efforts and today’s efforts, 
and charge attendees to commit to continuing 
the work into the future on behalf of all 
Tennessee students.

SPEAKER

OpeningUSING THE 
GUIDEBOOK  
TO INSPIRE ACTION
The Future Forward Summit Guidebook 
serves as a companion resource for 
participants to engage fully with the 
event’s objectives, plenary discussions, 
and breakout sessions. The summit aims 
to advance education-to-workforce 
pathways in Tennessee by connecting 
K-12, postsecondary education, and 
economic development to enable student 
success and economic growth. 

This guidebook provides a framework 
for capturing key insights, reflections, 
and action items to use throughout the 
day and drive collaboration to advance 
next steps. Participants are encouraged 
to use the guidebook to document their 
takeaways from the event and use them 
to identify challenges, innovations, and 
strategies that can drive impactful change 
for students and all Tennesseans. 
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Opening Notes & Key Takeaways 

Personal Goals & Learning Objectives

RESOURCES
All resources referenced at 
today’s summit are available 
for download here.

Join us and take action for 
Tennessee students by committing 
to the TN2030 goals!

Reflection Questions:  
›	 What are you looking forward to today that can strengthen 

your work in helping students make a successful journey from 
education to work?

›	 What challenges do we need to tackle that you hope to 
address today?

TN2030 exists as a shared, 
data-driven vision for Tennessee 
student success. Tennessee 
carries a track record of rallying 
around common and ambitious 
goals that are focused on student 
success, and this set of key 
metrics does just that.

Through TN2030, we can imagine the transformative 
change that can take place when we aim to move one 
student per classroom each year toward a goal — all 
while keeping our sights on advancing success for all 
Tennessee students.

These goals are intended to spur our state toward an 
ultimate objective of more Tennessee students earning 
impact degrees or credentials that enable economic 
independence. We hope, too, that this effort improves 
data use and accessibility at the state and local level 
to enable greater understanding of student success. 
When goals are set, we can build shared accountability 
that leads to mutual action. 

Commit to Act Today! 
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Randy Boyd
President, University of Tennessee System

Boyd serves as president of the University of Tennessee 
System, which includes campuses in Chattanooga, Pulaski, 
and Martin; the Health Science Center in Memphis, the 
Institute of Public Service, and the flagship campus 
in Knoxville. The UT System also manages Oak Ridge 
National Laboratory through its UT-Battelle partnership, 

where Boyd serves as co-chairman. He is a founder and chairman of tnAchieves, 
the education nonprofit that has helped send more than 133,000 students to 
community college free of tuition and fees. A first-generation college graduate, 
Boyd earned a bachelor’s degree in business with an emphasis on industrial 
management from UT-Knoxville. He also earned a master’s degree in liberal 
studies with a focus on foreign policy from the University of Oklahoma. During 
the administration of Tennessee Gov. Bill Haslam, Boyd served as Special Advisor 
on Higher Education and later as Commissioner of Economic and Community 
Development. He is credited as the architect of the Drive to 55 college completion 
initiative and the Tennessee Promise scholarship. 

Paul Fain
Editor & Co-Founder, Work Shift 

A longtime higher education reporter, Fain’s journalism 
focuses on the nexus of education and work. He writes 
and runs the newsletter, “The Job,” and is co-founder of 
Work Shift, a news site that looks at whether education 
and training are delivering the skilled talent and 
economic opportunity that society needs. Fain also hosts 

“The Cusp,” a podcast about how artificial intelligence is reshaping education 
and work. Previously, he served as news editor at Inside Higher Ed, where he 
led coverage of low-income and first-generation students, college completion, 
community colleges, federal policy, and emerging models of higher education. 
Fain was the founding host of the podcast “The Key” from Inside Higher Ed and 
has contributed to books on innovation in higher education. Earlier in his career, 
Fain served as a senior reporter at The Chronicle of Higher Education.

9:15 A.M.
We’ll explore key trends in education and 
economic development and highlight 
opportunities and challenges while providing 
baseline data to inform progress in K-12, higher 
education, and workforce development in 
Tennessee and beyond.  

Anticipated Policy Topics: 
›	 Foundational policies (standards, assessment, 

accountability) in K-12 education

›	 Policy and systemic changes to support students 
across K-12 and higher education

›	 Innovation in higher education

›	 College and career readiness

›	 Seamless transitions to postsecondary opportunities

›	 Economic mobility

›	 Skills-based hiring

›	 Upskilling and reskilling talent

›	 Labor market trends

›	 Educational equity

›	 Education-to-workforce pipeline

›	 Leveraging data to drive alignment and momentum

SPEAKERSOpening Session 
Panel: Opportunities 
& Challenges — The 
Education-to-Work 
Landscape



SCORE Future Forward Summit 04

Lizette Gonzalez Reynolds 
Commissioner, Tennessee Department 
of Education (TDOE) 

Reynolds’ career reflects a deep commitment 
to education policy and advocacy, including 
school accountability, college and career 
pathways, and public and private school choice. 
Prior to taking the role of commissioner at 

TDOE, Reynolds served as vice president of policy at ExcelinEd. She 
also served as deputy legislative director for then-Gov. George W. Bush, 
special assistant in the Office of Legislation and Congressional Affairs 
for U.S. Secretary of Education Rod Paige, regional representative 
for U.S. Secretary of Education Margaret Spellings, and chief deputy 
commissioner at the Texas Education Agency. Reynolds earned her 
undergraduate degree from Southwestern University.

Kelli Rhee
President & Chief Executive Officer, 
Arnold Ventures

Rhee leads Arnold Ventures in its mission to 
employ strategic entrepreneurial philanthropy 
to address some of society’s most complex 
and urgent challenges. Prior to joining Arnold 
Ventures, she served in numerous strategic and 

entrepreneurial roles in both the for-profit and nonprofit sectors. Rhee 
began her career as a management consultant with Bain & Company 
and The Bridgespan Group. After graduate school, she worked in both 
entrepreneurial and venture capital settings as an operational leader, 
strategic investor, and advisor. Most recently, Rhee was part of a team 
that led the creation and launch of a new academic medical center 
for Baylor College of Medicine. She holds an MBA from the Stanford 
Graduate School of Business, a master’s in education from the Stanford 
Graduate School of Education, and a bachelor’s in economics from 
Northwestern University. 

Dr. Nicole Smith 
Chief Economist, Georgetown University 
Center on Education & the Workforce 
(CEW)

Dr. Smith is a research professor and chief 
economist at the Georgetown University 
Center on Education and the Workforce (CEW), 
where she leads CEW’s econometric and 

methodological work. She has developed a framework for restructuring 
long-term occupational and educational projections, which forms the 
underlying methodology for CEW’s reports projecting education 
demand for occupations in the U.S. economy. Prior to joining CEW, 
Smith was a faculty member in economics at Gettysburg College in 
Pennsylvania and at the University of the West Indies, St. Augustine 
campus. She taught classical and modern econometrics, microeconomics, 
macroeconomics, statistics, mathematics for economists, and Latin 
American economic development. Smith graduated with honors in 
economics and mathematics from the University of the West Indies 
(UWI), St. Augustine campus, where she received the Sir Arthur Lewis 
Memorial Prize for outstanding research at the master’s level at UWI 
and was co-recipient of the 2007 Arrow Prize for Junior Economists 
for educational mobility research. She received her Ph.D. in economics 
from American University in Washington, D.C. 

MODERATOR
David Mansouri
President & CEO, SCORE

See full bio on page 1. 

See Next Page for Opening Session Panel  
Reflections and Resources
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Opportunities Challenges

Big Picture Reflection Question:  

Where are there opportunities for increased alignment between education and opportunity for students 
and Tennessee? What are the challenges in creating greater alignment?

Opening Session Panel:  
Opportunities & Challenges — The Education-to-Work Landscape
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Reflection Questions:  
›	 What data or research could you use to advocate for education-to-

workforce alignment initiatives within your sphere of influence?

›	 What systemic challenges resonate most with your experiences in 
supporting student transitions from education to employment?

›	 What do you see as the most significant barriers preventing students in 
your community from progressing through education-to-career pathways?

›	 What strategies from other states or sectors could Tennessee adopt to 
build on these opportunities?

Notes & Key Takeaways

Arnold Ventures

Georgetown Center 
on Education and the 
Workforce

Work Shift

RESOURCES
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10:30 A.M.
The morning breakout sessions will feature 
presentations and discussions to highlight 
initiatives and programs advancing college 
and career pathways for students. Sessions 
will emphasize strategic data use, including 
education-to-work data, labor market 
outcomes, and credential value research. 

Anticipated Policy Topics: 
›	 Innovation

›	 Transforming high school for student success

›	 Impact credentials and alignment with workforce 
needs

›	 Expanding access to high-demand credentials

A.M. BREAKOUT OPTION 1: 
Transforming High School for Student 
Success
This session will highlight both new and foundational models and 
strategies for advancing college and career readiness in high schools, 
featuring insights on scaling pathways programs and work to align 
education with industry needs. It will focus on leveraging early 
college opportunities, work-based learning, and strategic planning 
to equip students with the skills and credentials needed for life-
changing careers.

Breakout Strategy 
Sessions: Exemplars 
in Education-to-Work 
Pathways and Programs

Shawn Kimble
Superintendent, Lauderdale County School System

Kimble has dedicated 27 years to Lauderdale County 
Schools, currently serving in his 13th year as superintendent. 
He is a founding member of HTL University — a first of its 
kind rural collaborative seeking to reimagine the education-
to-workforce pipeline in Haywood, Tipton, and Lauderdale 
counties. He has participated in numerous statewide 

educational councils and work groups, including the High School & Postsecondary 
Pathways Work Group and the TN Literacy Advisory Council. In addition to his 
work in education, Kimble is the vice-chairman of the Lauderdale County Chamber 
of Commerce and serves on the Halls Regional Planning Commission and the 
WestStar Leadership Board of Trustees. His educational experience and community 
involvement underscore his commitment to improving education and his community. 

Deborah Knoll 
Assistant Commissioner for the Division of 
Postsecondary, Workforce and Military Readiness 

Knoll joined the Tennessee Department of Education (TDOE) 
in 2015. She focuses on CTE programs of study, STE(A)M, 
computer science, career advising, work-based learning, 
early postsecondary opportunities, AP Access For All, 
and innovative school models, and has led several related 

initiatives prior to this work. Knoll is a graduate of the U.S. Merchant Marine Academy 
and held a commission as lieutenant in the U.S. Naval Reserve for nine years. She also 
earned a master’s in teaching from Bellarmine University and spent 12 years teaching 
math and science.
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Dr. Lázaro López
Associate Superintendent, High 
School District 214 and Chair, Illinois 
Community College Board 

Dr. López is a national policy leader and 
practitioner at the intersection of workforce 
and education. He speaks nationally as an 
advocate for relevancy in schools, business 

partnerships, and career pathways. He has been featured in the U.S. 
Chamber of Commerce Profiles of Change, the Achieving Tomorrow 
Series, and Roadtrip Nation on PBS (2025). López was recognized by the 
U.S. Department of Education and the White House for his leadership 
in implementing career-connected learning and honored as the Illinois 
High School Principal of the Year for his efforts to ensure economic 
mobility in his school community. He was appointed to chair the Illinois 
Community College Board and leads the Illinois Workforce Board’s Task 
Force on Youth Apprenticeships. In his current role, he helps ensure that 
career-connected learning through employer partnerships serves as the 
foundation of the academic program. He earned a master’s in educational 
leadership and administration from Roosevelt University and an Ed.D. in 
education leadership and administration from Aurora University.

Dr. Andrea Poynter 
Executive Director, Nurses Middle 
College Nashville 

Dr. Poynter currently serves as executive 
director of Nurses Middle College Nashville, a 
new charter high school opening in the Fall of 
2025 with a focus on preparing a diverse group 
of students to become the highly educated and 

professional nursing workforce of the future. She has worked as a nurse 
in Tennessee for over 18 years and served as a nursing professor for 
over 11 years at Tennessee State University, Columbia State Community 
College and most recently as a faculty member at Belmont University. 
She serves as a board member for the Maury County Chamber Alliance 
and the Youth Education Foundation and is a member of Sigma Gamma 
Rho Sorority, Tennessee Nurses Association, and the International 
Society for Professional Identity in Nursing. Poynter received her 
bachelor’s in nursing and master’s in nursing education from Austin 
Peay State University and completed her Ph.D. in nursing at East 
Tennessee State University. 

Dr. Russ Deaton
Executive Vice Chancellor for Policy 
& Strategy at the Tennessee Board of 
Regents (TBR) — The College System of 
Tennessee 

Dr. Deaton provides leadership to the TBR 
offices of Academic Affairs, Student Success 

and Strategic Partnerships, Strategic Enrollment Management, and 
Research and Data. Before joining The College System of Tennessee, 
he served 17 years at the Tennessee Higher Education Commission in 
a variety of roles, including chief financial officer, chief policy officer, 
and deputy executive director. Deaton received a Ph.D. from Vanderbilt 
in 2006, where he has served as an adjunct faculty member since 2007. 
Over the years, he has taught courses in higher education finance policy 
and policy economics. In 2014, he was named Peabody College Adjunct 
Faculty of the Year. 

A.M. BREAKOUT OPTION 2: 
Leveraging Data to Align Higher 
Education and Career Opportunity 
This session will focus on how the Tennessee Board of 
Regents (TBR) is using innovative data tools, such as 
the Careers Start Here dashboard, to align academic 
programs with workforce needs. It will highlight the use of 
interactive dashboards and the IDEAL model to enhance 
program alignment, track graduate outcomes, and drive 
data-informed decision-making in higher education and 
workforce development.

See Next Page for More Information on  
Breakout Strategy Sessions
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Dr. Amy Moreland
Assistant Vice Chancellor for Policy 
& Strategy at the Tennessee Board of 
Regents (TBR) — The College System of 
Tennessee  

Dr. Moreland leads research and innovation 
projects focused on student success, including 
work on corequisite learning support, student 

success coaching, dual enrollment, and employment outcomes for 
graduates of TBR’s community and technical colleges. Before joining 
TBR, Moreland served as assistant vice president for institutional 
effectiveness and assistant professor of political science at Sul Ross 
State University in Alpine, Texas. She holds a Ph.D. in political science 
from Texas Tech University.  

Dr. Jothany Reed
Vice Chancellor for Academic Affairs, 
Tennessee Board of Regents (TBR) — 
The College System of Tennessee

Dr. Reed oversees academic affairs for the 
state’s 13 community colleges, 24 colleges 
of applied technology, and TN eCampus. She 
drives the strategic direction for academic 

initiatives at TBR, championing excellence, innovation, and growth to 
ensure the continued advancement and success of Tennessee’s higher 
education landscape. With a career spanning over 27 years, Reed has 
held distinguished leadership roles across system offices, community 
colleges, and universities in Tennessee, Texas, and California. She has 
spearheaded transformative initiatives that have redefined academic 
and workforce alignment in higher education, including the Industry-
Driven Education Aligned Learning (IDEAL) Workforce Model, a 
groundbreaking framework that united TBR’s Office of Academic 
Affairs and the Center for Workforce Development to collaboratively 
scale credit programs, workforce training, and apprenticeships across 
Tennessee through a multimodal approach. Reed holds a doctor of 
education in educational leadership from California State University-
Fresno, as well as master’s and bachelor’s degrees from Tennessee 
State University. 

Dr. Kelvin Bentley
Program Manager, Texas Credentials for 
the Future; University of Texas System 

Dr. Bentley has over 25 years of experience 
serving in various roles as a faculty member, 
administrator, and consultant within the field 
of higher education. He currently serves as 
the University of Texas System’s first project 

manager for Texas Credentials for the Future, a new initiative designed 
to grow and scale access to technical skills for students and alumni 
across 14 universities and health research institutions. Bentley engages 
in strategic planning and collaboration with project leads across the 
University of Texas System in their work related to microcredentialing. 
In addition, he manages a $1.5 million Beyond Completion Challenge 
grant from the Strada Education Foundation, which supports the 
system’s microcredentialing efforts. His work has included support for 
online learning and various academic innovation initiatives, including 
leading teams to pilot and scale online tutoring and proctoring in 
support of online learning programs at two- and four-year colleges and 
universities. 

A.M. BREAKOUT OPTION 3: 
Connecting Academic Pathways to 
Workforce Success: Credentials for 
the Future 
This session will explore innovative approaches to aligning 
academic programs with workforce needs in Texas. Dr. 
David Troutman will highlight the Talent Strong Texas 
strategic plan, agency collaboration, and higher education 
funding formula reform and implementation. Dr. Kelvin 
Bentley will share insights on leveraging microcredentials 
and partnerships. The session will highlight the 
importance of data-driven strategies to track job 
outcomes, filling technical skills gaps and understanding 
student outcomes, and integrating credentials into 
education-to-work pathways.
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Reflection Question:  
›	 What are the key takeaways you want to remember 

from the breakout session, and how could those 
takeaways be leveraged in Tennessee or supported by 
your organization?

Notes & Key Takeaways

Tennessee Board of Regents 
Data Dashboards

Texas Credentials for the Future

Illinois High School District 214 
Career Pathways

RESOURCES

Dr. David R. Troutman
Deputy Commissioner for Academic 
Affairs & Data Analytics, Texas Higher 
Education Coordinating Board (THECB) 

Dr. Troutman leads strategic initiatives across 
academic and health affairs, college and career 
advising, student success, digital learning, and 
data management and research. With nearly 20 

years of experience in higher education, he has overseen data-driven 
approaches that inform state and national policies, creating pathways 
for students and positioning Texas as a leader in education innovation. 
A pioneer in integrating K-12, postsecondary, and workforce data, 
Troutman’s leadership has elevated Texas to the forefront of data 
transparency and accountability. He founded the Postsecondary 
Employment Outcomes (PSEO) Coalition, connecting stakeholders 
across 32 states with insights that link education to career trajectories. 
Troutman also developed the credential of value (COV) methodology, 
which serves as the foundation for Texas’ Community College Finance 
model, a performance-based funding model that has reshaped how 
community colleges align academic programs with workforce demands. 
His collaborations with organizations like the U.S. Census Bureau, IHEP, 
Strada Education Foundation, Lumina, and the Gates Foundation have 
advanced educational outcomes and aligned academic goals with 
workforce demands.
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11:10 A.M.
This session will explore the Tennessee impact credential 
framework, emphasizing the importance of enhanced data 
collection, integration, and usage at the system level to 
ensure every Tennessee student can pursue a high-quality 
degree or credential that enables economic independence.

Tennessee stands at a crossroads where the future 
prosperity of its students and its economy depends on 
better supporting students through education toward 
workforce opportunities. In 2024, SCORE convened 
a working group, bringing together key stakeholders 
including policymakers, K-12 educators, postsecondary 
educators, student support organization leaders, business 
and industry partners, and national experts. The group’s 
mission was to define success metrics and apply these 
to an impact credential framework. As a result, SCORE 
released a framework, offering a data-informed lens 
through which we can identify which postsecondary 
pursuits are also matched to high-demand, high-wage 
jobs. Published in Connecting Education & Opportunity: 
A Framework for Credential Impact in Tennessee, this 
framework is rooted in key measures of earnings, job 
outlook, and stackability that work together to give a 
clearer pathway toward student opportunity. 

Plenary Session Panel: 
Bridging the Data Divide 
Toward an Impact 
Credentials Framework

Anticipated Policy Topics: 
›	 Data-driven decision-making in education and workforce 

planning

›	 State longitudinal data systems (SLDS)

›	 Credential transparency and value

›	 Impact Credentials Framework

Jonathan Furr 
Senior Vice President & Chief Data 
Ecosystem Officer, Strada

As chief data ecosystem officer, Furr leads 
initiatives focused on ensuring that students, 
educators, policymakers, employers, economic 
development leaders, and others have access 
to data and insights to make informed choices 

about postsecondary education and training programs. He is a nationally 
recognized authority in career pathways and integrated education and 
workforce data systems. Before joining Strada, Furr founded and led 
Education Systems Center, or EdSystems, at Northern Illinois University, 
a policy development and program implementation unit. He serves as a 
board member of the Work-Based Learning Alliance and board chairman 
for Liberia Career Pathways. Furr previously worked as a partner in the 
public policy and education practice of law firm Holland & Knight and 
served as general counsel for the Illinois State Board of Education and 
the Illinois Department of Natural Resources. He earned a bachelor’s 
degree in architecture and history from Washington University in St. 
Louis and holds a master’s degree in urban and regional planning and a 
juris doctorate from the University of Michigan. 

SPEAKERS

Impact 
Credentials 
Framework 
for Tennessee 
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Nathalie Gazzaneo
Co-Director at the Project on Workforce, 
Harvard University

Gazzaneo leads strategy, operations, and 
product development for The Project on 
Workforce and spearheads research focused on 
building more and better pathways to economic 
mobility. She has spent her career at the 

nexus of the tech industry, public sector, and academia to ensure that 
emerging technologies lead to shared prosperity and human thriving. 
Gazzaneo previously served as a public policy manager at Facebook; 
she joined the Project on Workforce after research and teaching 
roles at the Belfer Center’s Technology and Public Purpose Project, 
the Building State Capability Program, and the Public Leadership 
Credential, Harvard Kennedy School’s flagship online learning initiative. 
Gazzaneo holds a bachelor of laws degree from the State University of 
Rio de Janeiro and a master’s in public policy from the Harvard Kennedy 
School, where she concentrated on innovation policy and political and 
economic development.  

Dr. Steven Gentile
Executive Director, Tennessee Higher 
Education Commission  

Dr. Gentile is the executive director at the 
Tennessee Higher Education Commission 
(THEC), where he previously served as assistant 
director of fiscal policy and as chief policy 
and strategy officer. Before joining THEC, he 

worked as the assistant dean of admission and financial aid at his alma 
mater, Davidson College, in North Carolina. Gentile teaches education 
policy at Vanderbilt University, where his hands-on work in designing 
courses, preparing lectures and seminars, and assessing and developing 
education policy students strengthens his ability to affect change 
through higher education policy. He also engages in higher education 
research, investigating the effects of initiatives like Tennessee Promise 
on student debt, changes in federal PLUS loan regulations on HBCU 
enrollment, and the role of lottery earmarks in appropriation volatility. 
Gentile holds both a master’s of education and a doctor of education 
in higher education leadership and policy from Vanderbilt University 
plus a bachelor’s in economics from Davidson College. He is an alumnus 
of Leadership Tennessee NEXT, Nashville Emerging Leaders, and 
the Tennessee Higher Education Innovation and Leadership Fellows 
program.

Deniece Thomas 
Commissioner, Tennessee Department 
of Labor & Workforce Development 

Thomas started her career with the state of 
Tennessee in 2007 at the Clarksville American 
Job Center. Over the years, she has risen 
through the ranks of the department as a 
director, assistant administrator, assistant 

commissioner, and deputy commissioner. Thomas is a member of 
the National Association of State Agencies, a previous chair of the 
Employment and Training Committee, and a past member of both the 
Veterans Committee and the National Apprenticeship Workgroup. She 
also serves as the State Workforce Liaison for the National Governor’s 
Association and as a member of the Tennessee Advisory Council on 
Intergovernmental Relations. A 2014 graduate of LEAD Tennessee 
Alliance 5 and Leadership Tennessee Class VIII, she holds a master’s 
in civic leadership from Lipscomb University and a bachelor’s from the 
University of Alabama-Birmingham. 

MODERATOR
Mary Cypress Metz
Senior Vice President of Strategy, 
SCORE

Metz drives organizational strategy and 
innovation to ensure impact toward SCORE’s 
mission. She leads SCORE’s teams that advance 
impact, new initiatives, policy and government 

relations, and strategic investments. Since 2012, Metz has served in a 
variety of roles across SCORE’s work, including chief of staff, outreach, 
and communications. Before joining SCORE in 2012, she taught 
seventh-grade math as a Teach For America corps member in Nashville. 
Metz serves as board chairman of Intrepid College Prep charter school, 
is an alum of Leadership Tennessee, and is the parent of a public school 
student in Tennessee. She earned a bachelor’s degree in journalism and 
history from the University of Alabama and her master’s in education 
from Lipscomb University.

See Next Page for Plenary Session Panel  
Reflections and Resources
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Organization

SCORE

Strada Education 
Foundation

Harvard Project 
on Workforce

Tennessee 
Higher Education 
Commission

Tennessee 
Department of 
Labor & Workforce 
Development

Notes & Key Takeaways

Scan for resources 
from each 
organization

Plenary Session Panel:  
Bridging the Data Divide Toward an Impact Credentials Framework

RESOURCES



Reflection Questions:  
›	 What is a challenge you are facing in your work that 

data would help answer? 

›	 How would an impact credentials framework, rooted in 
data, help you solve these challenges?

›	 What other ways could an impact credentials 
framework be applied to your work in supporting 
Tennesseans from education to career?

Discussion Starters:
At your table, please use the following 
“thought starters” to dive into 
discussion with fellow leaders.  

›	 What’s on your mind after this 
morning’s sessions?

›	 What’s your “why” for this work 
in advancing education-to-work 
pathways, and what role do you and 
your organization play in advancing 
this “why”? 

›	 What are you interested in learning 
more about this afternoon and moving 
forward? From the sessions and the 
participants at the summit?

Notes & Key Takeaways

12:00 P.M.

Lunch Begins
Discussion at table

SCORE Future Forward Summit 14
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Sarah Oppenheimer
Executive Director, Opportunity Insights 

At Opportunity Insights (OI), Oppenheimer guides 
strategies to foster economic opportunity for all and 
focuses on ensuring that OI’s research and data have 
impacts in both academic and policy spaces. Her work 
is focused on the intersection of research, policy, and 
practice, working toward approaches that bring sectors 

together toward more effective and equitable outcomes. She previously 
served as director of research and evaluation for the King County Housing 
Authority, led cross-sector research at the Harvard School of Public Health 
and Dana Farber Cancer Institute’s Center for Community-Based Research, and 
worked on evaluations for Building Changes and Abt Associates. Oppenheimer 
was a social policy research fellow at the University of Washington West Coast 
Poverty Center and has authored numerous papers on housing and social policy, 
health disparities, and related topics. She holds a bachelor’s degree from the 
University of Vermont, a master’s in public health from Harvard University, and 
a master’s in public policy from the University of Washington. 

Dr. Keri Randolph
Executive Director, Chattanooga 2.0 

Dr. Randolph serves as executive director of 
Chattanooga 2.0, the cradle-to-career collaborative 
of Chattanooga-Hamilton County. Chattanooga 2.0’s 
focus areas include kindergarten readiness, literacy 
and math success in K-12, college and career ready 
graduates, postsecondary attainment, and thriving 

wages for young adults. Previously, Randolph served as chief strategy officer 
for Metro Nashville Public Schools, where she launched the district vision of 
Every Student Known and oversaw the investment of more than $600 million in 
service of students. She also served as assistant superintendent of innovation 
in Hamilton County Schools and as vice president of learning at the Public 
Education Foundation in Chattanooga. Randolph taught high school science 
for 10 years in North Carolina and has worked for more than 15 years in 
educator preparation programs in North Carolina, Tennessee, and Louisiana. 
She earned her undergraduate degree in biochemistry from Agnes Scott 
College, a master’s in education from East Carolina University, and a doctorate 
in educational leadership from Harvard University. 

SPEAKERS

12:30 P.M.
This session will spark understanding of 
conditions for success as well as the role key 
community partnerships play in supporting 
students to attain credentials and meaningful 
work experience to achieve college and career 
goals.   

Anticipated Policy Topics: 
›	 K-12 education, higher education, and employer 

collaboration models

›	 Integrating work-based learning opportunities

›	 Scaling successful education-to-career partnerships

›	 Research on economic mobility

›	 College and career pathways models

Spark Session: Unlocking 
Student Opportunity 
Through Partnerships  
and Innovation
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Dr. Paul Herdman
President & CEO, Rodel 

Herdman is president and CEO of Rodel, an education nonprofit committed to improving public 
education and the economy in Delaware and the nation. He is a founding member of the Vision 
Coalition, a public-private partnership working to transform Delaware’s pre-K to career systems. 
Herdman chairs strategic planning for the state’s Workforce Development Board and was 
appointed to the board of the Barry Goldwater Foundation supporting the next generation of 
STEM leaders. He serves on the executive committee of Grantmakers for Education, a national 

philanthropic support organization. Herdman is currently partnered with the Organization for Economic Cooperation 
and Development on a five-country study of career pathways. He has worked as a K-12 educator and co-founded an 
Outward Bound-based school-within-a-school in New York City, which informed the creation of a national model. He 
assisted the secretary of education for two governors in Massachusetts during the redesign of the state’s policies on 
standards, choice, and finance. Herdman holds a bachelor’s degree in biology from the University of Delaware, and 
master’s and doctoral degrees in education policy from Harvard University, where he also served as an adjunct.

Organization

Opportunity Insights

Opportunity Insights works to identify 
barriers to economic opportunity and 
develop scalable solutions that will 
empower people throughout the United 
States to rise out of poverty and achieve 
better life outcomes. Using data on 57 
million children, in their latest report, 
Changing Opportunity: Sociological 
Mechanisms Underlying Growing 
Class Gaps and Shrinking Race Gaps in 
Economic Mobility, the research shows 
that intergenerational mobility changed 
rapidly by race and class in recent 
decades.

Notes & Key Takeaways

Scan for resources 
from each 
organization

RESOURCES

See Next Page for More Spark Session  
Reflections and Resources
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Organization

Chattanooga 2.0

Chattanooga 2.0 is actively working with 
community partners to build clear, defined 
pathways to careers with thriving starting 
wages. Known as Viable Pathways to Prosperity, 
these pathways remove barriers for public 
school youth and provide debt-free industry-
informed training (degrees or credentials) that 
leads to high-demand career opportunities in 
Hamilton County. Viable pathways redefine 
traditional career paths by addressing an 
ongoing disconnect between today’s workforce 
development methods and tomorrow’s 
workforce needs.

Rodel

In 2023, Rodel President and CEO Paul 
Herdman embarked on a partnership with the 
Organisation for Economic Co-operation and 
Development (OECD) to learn about where 
we are as a nation on career pathways and to 
see firsthand what’s working in several other 
countries. This project, supported by Rodel and 
the Carnegie Corporation, builds on the first-of-
its-kind longitudinal analyses by the OECD that 
shows “career pathways,” broadly defined, can 
routinely be associated with better employment 
outcomes for youth. This project marks the first 
time that a comparative international study has 
been undertaken.

Notes & Key Takeaways

Scan for resources 
from each 
organization

Spark Session:  
Unlocking Student Opportunity Through Partnerships and Innovation

RESOURCES
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Reflection Questions:  
›	 What common themes across the 

spark sessions align with the needs in 
your community or sector?

›	 Which specific ideas or strategies 
from this session are most actionable 
for your work?

›	 How can you or your organization 
support partnerships that bridge 
K-12, higher education, and workforce 
systems to expand career-connected 
learning?

›	 What barriers or gaps exist in your 
current efforts to align education 
systems with workforce demands, 
and how might these models address 
them?

›	 What is one new idea or approach 
from the session that you will explore 
further to improve education-to-
workforce pathways?

Notes & Key Takeaways
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1:30 P.M.
These strategic breakout presentations and 
panel discussions are focused on partnership 
building and elevating key use cases, local best 
practices, and key gaps from workforce and 
labor data analytics. They will expand upon 
the spark sessions to go deeper on concepts of 
education-to-workforce partnerships.  

Anticipated Policy Topics: 
›	 Expanding rural pathways to workforce readiness

›	 Community-driven education-to-work models

›	 Leveraging regional data for workforce alignment

Breakout Strategy 
Sessions: Community 
Action for Student 
Success

P.M. BREAKOUT OPTION 1: 
Viable Pathways to Prosperity: The 
Chattanooga 2.0 Approach
This session will showcase Chattanooga’s ambitious initiative 
to create 10 viable career pathways by 2027, offering Hamilton 
County youth debt-free routes to thriving-wage careers. 
Featuring insights from community leaders and industry 
partners, the discussion will highlight approaches to developing 
and sustaining viable pathways, industry collaboration, 
wraparound student support, and strategies to align education 
with local workforce demands.

Dr. Andrew Hudson
Director of Viable Pathways to Prosperity, 
Chattanooga 2.0 

Dr. Hudson leads “Viable Pathways to Prosperity,” 
Chattanooga 2.0’s career pathways initiative. Hudson 
works collaboratively with stakeholders, businesses, 
educators, and nonprofits to connect education and 
economic development by creating clear pathways and 

high-quality choices to help students and families access and thrive in local 
careers. He is passionate about connecting young adults to real opportunities 
to develop their skills and become economically mobile. Hudson completed a 
Ph.D. and a master’s at the University of Pennsylvania. He also holds a master’s 
of divinity from Princeton Seminary and a bachelor’s from Lee University. 

Dr. Patrick O’Hagan
Assistant Vice President of Economic & 
Workforce Development, Chattanooga State 
Community College 

Dr. O’Hagan leads the college’s noncredit training 
division. With over a decade of experience as a 
workforce development professional, he has worked 
collaboratively with industry and business leaders to 

develop meaningful and impactful training programs to address the region’s 
needs. O’Hagan was instrumental in establishing the college’s first college-
sponsored registered apprenticeship programs. Before entering his current 
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role with Chattanooga State, he worked as the lead career specialist 
in the American Job Center system, managing the Marion County Job 
Center. He is active in several community organizations, including the 
Marion County Chamber of Commerce (past president), Greater Marion 
County Manufacturers Association (founding member and association 
organizer), and the University of Tennessee Southern Alumni Board. 
O’Hagan earned his doctorate in higher education leadership from East 
Tennessee State University and is a graduate of Leadership Tennessee 
NEXT, the state’s only statewide leadership program focusing on 
Tennessee’s existing and emerging leaders across all industry sectors. 

Dr. Keri Randolph
Executive Director, Chattanooga 2.0  

Dr. Randolph serves as executive director 
of Chattanooga 2.0, the cradle-to-career 
collaborative of Chattanooga-Hamilton 
County. Chattanooga 2.0’s focus areas include 
kindergarten readiness, literacy and math 
success in K-12, college and career ready 

graduates, postsecondary attainment, and thriving wages for young 
adults. Previously, Randolph served as chief strategy officer for Metro 
Nashville Public Schools, where she launched the district vision of Every 
Student Known and oversaw the investment of more than $600 million 
in service of students. She also served as assistant superintendent of 
innovation in Hamilton County Schools and as vice president of learning 
at the Public Education Foundation in Chattanooga. Randolph taught 
high school science for 10 years in North Carolina and has worked for 
more than 15 years in educator preparation programs in North Carolina, 
Tennessee, and Louisiana. She earned her undergraduate degree in 
biochemistry from Agnes Scott College, a master’s in education from 
East Carolina University, and a doctorate in educational leadership 
from Harvard University. 

Weston Wamp
Hamilton County Mayor  

Wamp is a former early-stage venture capitalist 
and the founder of a fiscal policy nonprofit. 
As the chief executive of Tennessee’s fourth-
largest county, Wamp is responsible for an 
annual budget of more than $1 billion. He was 
appointed by Governor Bill Lee to serve on the 

Tennessee Board of Regents from 2019-2023. He earned a bachelor’s 
degree from the University of Tennessee-Knoxville.

Dr. Nancy Dishner
President & CEO, Niswonger Foundation 

Dr. Dishner oversees the foundation’s work 
to make a positive and sustainable difference 
in education in Northeast Tennessee. 
She previously served as vice provost for 
enrollment services and director of the Roan 
Scholars Leadership Program at East Tennessee 

State University and was a tenured professor of educational leadership 
and policy analysis. She began her career as a public school teacher in 
Unicoi County. Dishner is a graduate of East Tennessee State University; 
she holds a bachelor’s degree in elementary education, a master’s in 
supervision and administration, and a doctorate in administration. 
She has served on the Tennessee Higher Education Commission and 
the Governor’s Early Literacy Foundation. Dishner currently chairs the 
board of Tennesseans for Quality Early Education and serves on the 
Tennessee Arts Commission. She is a board member of the Tennessee 
Independent Colleges and Universities Association, and the Niswonger 
Foundation. She also serves on the advisory councils for Niswonger 
Children’s Hospital and SCORE. 

P.M. BREAKOUT OPTION 2: 
The Role of Intermediary 
Organizations: Supporting Career-
Connected Learning 
This session will explore the essential role of partnerships 
in advancing education-to-workforce pathways. Featuring 
Lisa Gray of Ohio Excels, Dr. Paul Herdman of Rodel, and 
Dr. Nancy Dishner of the Niswonger Foundation, the 
session will highlight successful models of collaboration 
across K-12, higher education, and workforce sectors. It 
will emphasize career-connected learning, local workforce 
alignment, and strategies for building sustainable and 
impactful partnerships.

See Next Page for More Information on  
Breakout Strategy Sessions
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Lisa A. Gray
Founding President, Ohio Excels 

Gray’s career has been dedicated to improving 
the educational outcomes of all Ohio students. 
Prior to leading Ohio Excels, Gray had her own 
consulting practice specializing in public policy 
development, government relations, advocacy, 
strategic planning, and project management 

with an emphasis on public education. Prior to starting her consulting 
practice, Gray was the director of policy and communications at Battelle 
for Kids and served as project director of the Governor’s Commission 
for Student Success. The bipartisan commission, appointed by Ohio Gov. 
Robert Taft, developed recommendations for improving Ohio’s K-12 
public education system. Gray also served as deputy executive assistant 
to Columbus, Ohio, Mayor Greg Lashutka. Prior to joining the mayor’s 
office, she served in a number of positions at the Greater Columbus 
Chamber of Commerce. Gray graduated from Indiana University in 
Bloomington, Indiana, with a bachelor’s in elementary education. 

Dr. Paul Herdman
President & CEO, Rodel 

Herdman is president and CEO of Rodel, an 
education nonprofit committed to improving 
public education and the economy in Delaware 
and the nation. He is a founding member of the 
Vision Coalition, a public-private partnership 
working to transform Delaware’s pre-K to 

career systems. Herdman chairs strategic planning for the state’s 
Workforce Development Board and was appointed to the board of the 
Barry Goldwater Foundation supporting the next generation of STEM 
leaders. He serves on the executive committee of Grantmakers for 
Education, a national philanthropic support organization. Herdman is 
currently partnered with the Organization for Economic Cooperation 
and Development on a five-country study of career pathways. He has 
worked as a K-12 educator and co-founded an Outward Bound-based 
school-within-a-school in New York City, which informed the creation 
of a national model. He assisted the secretary of education for two 
governors in Massachusetts during the redesign of the state’s policies 
on standards, choice, and finance. Herdman holds a bachelor’s degree 
in biology from the University of Delaware, and master’s and doctoral 
degrees in education policy from Harvard University, where he also 
served as an adjunct.

Janet Ayers
President, Ayers Foundation Trust 

Ayers has served as president of the Ayers 
Foundation Trust since 2007. Under her 
leadership, the nationally recognized Ayers 
Scholars Program has expanded to 33 high 
schools across 21 of Tennessee’s most at-
risk and distressed counties. This work has 

helped nearly 20,000 rural students remove barriers to accessing 
a quality education and earning a degree or credential that can lead 
to a rewarding career and a more prosperous life. Ayers shifted her 
expertise to education and workforce development after a career in 
healthcare administration. She earned a bachelor’s degree in health 
care administration from East Tennessee State University and spent 
20 years managing, leading, and providing care for some of East 
Tennessee’s most vulnerable patients. Ayers actively supports and 
helps guide numerous civic, educational, healthcare, and charitable 
organizations, serving on multiple boards, including for Belmont 
University, East Tennessee State University, SCORE, ExcelinEd, and 
Unicoi County Economic Development. 

P.M. BREAKOUT OPTION 3: 
Come Home Tennessee: The 
Opportunity for a Rural Economic 
Revival 
This fireside chat with David Mansouri and Janet Ayers 
will highlight the transformative potential of aligning 
postsecondary access with workforce priorities and 
economic development strategies through a new initiative 
called Come Home Tennessee. The discussion will explore 
how innovative pathways, strategic public-private 
partnerships, and community engagement can support 
economic prosperity in rural Tennessee, emphasizing the 
importance of stakeholder collaboration and a long-term 
vision for success.
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Reflection Questions:  
›	 What elements of these partnerships 

could you adapt to your local or 
organizational context? 

›	 How can partnerships between 
education, business, and industry 
be strengthened to meet workforce 
demands? 

›	 What examples of successful 
collaborations stood out to you,  
and why?

Notes & Key Takeaways

Learn more about 
organizations 
supporting 
community action 
for student 
success.

RESOURCES
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2:30 P.M.
This session will explore and aid understanding 
of trends shaping the future of work and the 
role of education in preparing for these changes.

Anticipated Policy Topics: 
›	 Future of work

›	 Technology and innovation

›	 Business and entrepreneurship

›	 Talent development

›	 Artificial intelligence

›	 Workforce development

›	 Labor market trends

›	 Education-to-workforce pipeline

Closing Keynote & 
Panel Discussion: 
Understanding the 
Future of Work and the 
Education Pipeline

KEYNOTE SPEAKER
Matt Sigelman
President, Burning Glass Institute  

Sigelman has dedicated his career to unlocking new 
avenues for mobility, opportunity, and equity through 
skills. He and his team created the field of real-time 
labor market data, a breakthrough innovation that 

has transformed the way policymakers, researchers, employers, education 
institutions, and workers understand, plan for, and connect with the world 
of work. Sigelman has served as a visiting fellow and now senior advisor at 
The Harvard Project on the Workforce. Before launching the Burning Glass 
Institute, he served as CEO, then chairman, of Lightcast. Previously, Sigelman 
worked at McKinsey & Company and Capital One. He is also founder of the Main 
Line Classical Academy, an elementary school that brings the classical liberal 
arts curriculum and rigorous study in math and science to the kindergarten 
level on up. Sigelman writes widely about the job market and offers consulting 
to public officials and the global media. He holds a bachelor’s from Princeton 
University and an MBA from Harvard. 

David Golden
CEO of East Tennessee State University 
Research Corporation and the Allen and 
Ruth Harris Chair of Excellence in the East 
Tennessee State University College of 
Business and Technology 

Golden retired in 2019 from Eastman Chemical 
Company. Prior to joining Eastman in 1995, he worked 

with the international law firm of Hunton & Williams (now Hunton Andrews 
Kurth). Golden holds a bachelor’s in accounting and a juris doctor from Brigham 
Young University. He is a co-founder of ReOrigin, a science-based firm that 
helps companies, cities, and professional service firms understand climate 
risk and form climate strategy. He serves on the boards of Ballad Health, 
SCORE, the Niswonger Foundation, STREAMWORKS, Music for All, and the 
Marine Advanced Technology Education Inspiration for Innovation. His other 
public service includes serving on the advisory boards of the University of 
Tennessee’s Howard H. Baker Center for Public Policy, the Tennessee Registry 
of Election Finance, and the Tennessee Business Court Rules Commission. 
Golden recently completed his service on the inaugural Board of Trustees of 
East Tennessee State University, is an alumnus of Leadership Tennessee, and a 
frequent speaker on leadership and education topics.

PANELISTS
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Tara Scarlett
President & CEO, Scarlett Family 
Foundation  

Scarlett has been an active advocate for 
education reform for 20 years and has served 
as a board member of the Scarlett Family 
Foundation since its founding in 2005. She has 
an extensive track record in the private sector 

track for innovative leadership and a proven ability to bring people 
together to achieve results. Under Scarlett’s leadership and direction, 
the Scarlett Family Foundation has made a major and meaningful impact 
on early literacy, public education, and college and career readiness 
and success across Middle Tennessee. She serves as chairwoman of the 
Tennessee Higher Education Commission and of Tennessee’s Education 
and Innovation Commission. Scarlett also serves as a board member for 
Tennesseans for Quality Early Education, Communities in Schools of 
Tennessee, and SCORE. Previously, Scarlett held marketing leadership 
roles for The Coca-Cola Company North America and Mars Petcare North 
America. She attended Scales Elementary, is a graduate of Harpeth Hall 
School, and holds a bachelor’s from Ohio Wesleyan University as well as 
a master’s in education policy and leadership from American University. 

MODERATOR
David Mansouri
President & CEO, SCORE

See full bio on page 1. 

Reflection Questions:  
›	 What does the future of work look like, and how can we 

innovate to support students to be ready? 

›	 What are the key challenges and opportunities 
Tennessee must address in education-to-workforce 
alignment?

›	 How can Tennessee move forward to set state-
level priorities for innovation and transformation in 
education to workforce success? 

›	 How can your organization align with a vision for 
education-to-workforce pathways?

Notes & Key Takeaways

The Burning Glass Institute:

Labor Market Outlook 2024

American Opportunity Index 

The Importance of Understanding 
Non-Degree Credential Quality

RESOURCES
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3:30 P.M.
The closing will elevate key action items to 
bring together learnings from the day and next 
steps. 

Closing Call to Action Closing Reflections

Reflection Questions:  
›	 Based on learnings from the summit, what are 

the overall key challenges and opportunities 
that Tennessee needs to address? 

›	 What policies, programs, or innovations did 
you learn about from the Future Forward 
Summit that Tennessee should elevate? 

›	 What are potential areas of collaboration, 
partnership, or collective action for education 
and industry leaders? 

›	 Which policies or programs highlighted today 
should be prioritized?

›	 What actions will you or your organization 
take to contribute to Tennessee’s education 
and workforce goals?
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Commitment  
to My Community
›	Commit to TN2030 goals 

at tn2030.org.

›	Get to know the local 
data that will drive 
specific solutions for 
your community.

›	Meet or collaborate  
with one new person 
who can be a partner in 
your efforts.

Commitment  
to Myself
›	Reflect and journal ideas 

in this workbook.

›	Keep learning. 
Opportunities available 
at tnscore.org.

›	Jot down notes on the 
postcard, address it to 
yourself, and leave it on 
the table. We’ll mail it 
back to you as a reminder 
of today!

Commit to take action for Tennessee students!
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SCORE’s 2025 Advocacy Agenda

In 2025, SCORE is focused on a critical question that will have a lasting impact on the 
success of every student in Tennessee: “Are Tennessee students prepared for careers 
that enable economic independence?” Answering this question requires an intentional 
look at the entire educational journey and will take greater alignment across K-12, 
postsecondary, and the workforce.

Education plays a critical role in equipping students with the skills and knowledge to 
succeed in a career that enables economic independence and workforce opportunity. 
Whether through classroom learning in K-12 or programs of study in postsecondary, 
it’s clear that a student’s preparation for work while in school has a significant impact 
on their earnings over a lifetime. 

SCORE’s 2025 advocacy agenda, originally published in our report, 
2025 State of Education in Tennessee: Casting a Vision for Student 
Success, prioritizes aligning education systems to create clear 
pathways to college and career success for all students. It focuses 
on connecting credentials to workforce opportunities, improving 
postsecondary funding structures, and strengthening high school 
pathways to enable economic independence. Additional priorities 
include fostering excellent teaching, expanding access to high-quality charter schools, 
and upholding K-12 policies critical to student success. These efforts aim to ensure 
every student can access educational opportunities that lead to economic mobility and 
a thriving economy.

Read the full 
report and 
download the 
advocacy agenda.
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CONNECT 
CREDENTIALS 
AND WORKFORCE 
OPPORTUNITY

FOCUS ON HIGH SCHOOL 
PATHWAYS THAT 
PREPARE STUDENTS 
FOR CAREERS THAT 
ENABLE ECONOMIC 
INDEPENDENCE

IMPROVE  
LONG-TERM STUDENT 
SUCCESS THROUGH 
POSTSECONDARY 
FUNDING

RECOMMENDATION

RECOMMENDATION

›	 Embed a credential impact framework in Tennessee efforts to 
drive education-to-career alignment. 

›	 Improve data collection to better understand student paths 
between education and careers. 

›	 Codify the state’s longitudinal data system to ensure data are used 
to drive alignment between education and workforce systems.

›	 Incentivize pathways leading to positive postsecondary and 
career outcomes.  

›	 Prioritize high-quality work-based learning experiences. 

›	 Prepare advisors with clear information on pathways to career 
success.

RECOMMENDATION

›	 Hold postsecondary institutions accountable to measures that 
show whether students are on pathways to careers that enable 
economic independence.  

›	 Simplify the formula to ensure it reflects the highest state 
priorities. 

›	 Align the formula more directly with student outcomes.
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INNOVATE  
TO RECRUIT AND 
RETAIN EXCELLENT 
EDUCATORS

RECOMMIT  
TO THE FOUNDATIONAL 
K-12 POLICIES THAT 
HAVE ADVANCED 
STUDENT SUCCESS

BOLSTER  
ACCESS TO HIGH-
QUALITY PUBLIC 
CHARTER SCHOOLS

RECOMMENDATION

FOUNDATIONAL K-12 POLICIES

›	 Report data on Tennessee’s educator labor market to inform 
tailored investment and support. 

›	 Evaluate the impact of teacher pipeline initiatives. 

›	 Pilot new staffing models with reimagined teacher and leader 
roles. 

›	 Rigorous standards that set high expectations and build a 
culture  of excellence.  

›	 Aligned assessments that measure what matters to target  
student supports. 

›	 Multiple-measure teacher evaluation to provide feedback for  
continuous improvement.

RECOMMENDATION

›	 Use TISA direct funding to close the charter facilities gap.   

›	 Create a revolving loan fund with philanthropic support to enable 
new high-quality charter schools to open. 

›	 Expand authorization pathways to meet  local need. 
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Thank you for attending the Future Forward Summit. We 
look forward to partnering with you to promote economic 
opportunity and advancement for every student and to 
build a stronger, more connected education and workforce 
system in Tennessee.

FUTURE FORWARD HOST COMMITTEE
SCORE would like to thank the Future Forward Summit host committee for their leadership and expertise in 
shaping this important convening to advance high-quality education-to-career pathways that drive economic 
mobility for students across Tennessee.

›	 Dr. Tiffany Belafant Steward, 
Fisk University 

›	 Vanessa Bennett, Kingsport 
Chamber of Commerce 

›	 Miles Burdine, Kingsport 
Chamber of Commerce 

›	 Chuck Carter, Sullivan County 
Schools 

›	 Darrell Cobbins, Tennessee 
State Board of Education 

›	 Stephanie Coleman, Nashville 
Area Chamber of Commerce 

›	 Krissy DeAlejandro, tnAchieves 

›	 Beth Duffield, Turner 
Construction Company 

›	 Bob Eby, Tennessee State Board 
of Education 

›	 Dr. Steven Gentile, Tennessee 
Higher Education Commission 

›	 Bradley Leon, BlueCross 
BlueShield of Tennessee 
BlueSky Tennessee Institute 

›	 Dr. Angela Marshall, The Ayers 
Foundation Trust 

›	 Jennie McCabe, Tennessee 
Department of Economic & 
Community Development 

›	 Dr. Jeff McCord, Northeast 
State Community College 

›	 Briana Moore, Tennessee 
Department of Labor & 
Workforce Development 

›	 Dr. Keri Randolph,  
Chattanooga 2.0 

›	 Dr. Jothany Reed, Tennessee 
Board of Regents 

›	 Dr. Bernie Savarese, University 
of Tennessee System 

›	 Pat Sheehy, Tennessee Business 
Roundtable 

›	 Mandy Spears, The Sycamore 
Institute 

›	 Marie Webb, EPB

Tell us your 
thoughts about 
today’s summit. 



  	@SCORE_TN

facebook  	SCORE4SCHOOLS 

instagram  	 SCORE_TN 

youtube  	@SCORETN

linkedin  	 Tennessee SCORE

TNSCORE.ORG

The State Collaborative on Reforming 
Education (SCORE) is an independent, 
nonprofit, and nonpartisan advocacy 
organization founded in 2009 by Sen. 
Bill Frist, M.D., former U.S. Senate 
Majority Leader. Our mission is to 
catalyze transformative change in 
Tennessee education so that all students 
can achieve success. Striving to be a 
durable partner and trusted advisor on 
Tennessee education, SCORE is focused 
on advancing change for students from 
kindergarten to career through policy 
and practice — and taking it to scale.

https://x.com/SCORE_TN
https://www.facebook.com/score4schools
https://www.instagram.com/Score_TN
https://www.youtube.com/user/TNscore4schools
https://www.linkedin.com/company/tennessee-score/
https://tnscore.org/

