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At the Tennessee AI Advisory Council meeting on January 29, 2025, SCORE and Sumner County Schools presented
emerging use cases and research highlighting the transformative potential of generative artificial intelligence (GenAlI) in
education. SCORE also presented to the council’s subcommittee on Labor and Economy on November 24, 2024, elevating
learnings from our Al-in-education convenings with Tennessee and national partners. In follow-up, SCORE recently
presented to the council’s Policy subcommittee on April 17, 2025, elevating opportunities for the state to leverage Al to
equip Tennessee students with desirable skills for future careers.

Al IN EDUCATION EMERGING TRENDS

Over the next five years, 86% of employers anticipate Al advancements will transform their business.* The future
workforce will be shaped by AI, especially among high-demand, high-wage careers. These competitive fields have the
potential to gain the most from AI and they will also shoulder the greatest disruption.? A paradigm shift in education and
workforce development will be key for Tennessee students to have the skills for jobs of the future.

In response to the rapid growth of GenAl, more than half of state departments of education across the country

have released guidance for educators and districts.®> While Tennessee has not yet formally provided resources for AI
implementation best practices, a 2024 law required all K-12 districts, public charter schools, and higher education
institutions to adopt AI policies. The Tennessee School Boards Association developed a template policy to support
district adoption that addresses educator and student use, along with Al tool approval, safety, and security.* Many
Tennessee districts adopted this template policy as is, but some customized their Al policies to focus on the value that AL
brings to personalized and adaptive learning experiences that still prioritize human-centered instruction.® Al in education
continues to be of interest to Tennessee legislators, reflected in two 2025 bills related to AI professional development
for educators, instruction for students, and issuance of state-level guidance.®

Educators and students are among the most active and optimistic Al adopters across fields. In fact, education and
instruction workers rank as third most likely to use Al in their roles, where the technology is reported to augment
existing responsibilities and increase productivity.” However, research across the country shows that districts with more
resources provide more training opportunities for Al in education, already creating a gap in access and use.® Further,
district leaders are looking for policies and guidance that foster innovation with AI, system-wide Al strategies to support
educators and students, and assistance navigating available tools.® Support is needed and desired so that all educators
and students feel empowered to make the most of the technology.

RECOMMENDATIONS FOR TENNESSEE MOVING FORWARD

For education to unlock workforce opportunity, it must respond to evolutions in technology and the economy. Tennessee
has a history of championing innovative education practices that accelerate student learning. To take the next step to
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effectively leverage AI’s potential to enhance learning, reimagine professional responsibilities, and strengthen career
preparation, consider the following:

e Promote Al literacy for all. Ensure educators and students have an Al literacy framework to effectively
understand, access, evaluate, and apply Al in education. Provide educators with professional development
opportunities on how to use AI to accelerate student learning, activate student creativity and problem solving,
enhance career preparation, improve instruction, make administrative tasks more efficient, and support school

operations.

o Align Al literacy goals with state standards. Align age-appropriate Al literacy goals by grade-level band with
state academic standards across subjects to help educators make connections between AI and core content.
Identify opportunities to update state standards, such as computer science and digital literacy, to prepare
students for their future careers.

o Foster environments for innovative pilot programs. Provide support for Tennessee districts and schools as they
evaluate what existing challenges AI could improve and then incentivize piloting AI programs and tools among
educator cohorts. Additionally, ensure state and local policies do not set unintentional guardrails that would limit
innovation with AL

o Research pilots and report learnings broadly. Learn from Tennessee schools with early adopters currently
innovating with AI and publicly share learnings and student outcomes as proof points.

e Develop and disseminate best practice guidance for AL Teachers and district and school leaders need and are
looking for robust resources that demonstrate use cases of applying Al in education. Guidance should establish
guiding principles, elevate local Tennessee pilots and their learnings, identify how AI enhances state goals for
education and workforce development, describe benefits and responsible use to mitigate risks, and point to
available resources.

e Engage partners across sectors to connect AI with state priorities. Connect Tennessee stakeholders from
education and industry to create a collective vision for how AI may advance education and workforce development
goals to set our students and our state up for success, particularly to ensure students have the skills needed to
effectively use Al in their careers.

o Keep access gaps in mind. Access to Al can be dependent on financial and technological resources that may not
be available to all districts, schools, or families. All educators and students should have the opportunity to benefit
from AI as it has the capability to provide unique and personalized support that may most benefit those with the
greatest needs.

o Ensure the safe, ethical, and responsible use of AL Keep educators and students engaged with every stage of Al
use, maintaining human creativity and connection. Prioritize safe technology practices and adhere to data privacy
and security policies for teaching and learning.
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