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THE MOMENT 
FOR TENNESSEE
Tennessee has made meaningful progress in 
connecting education and opportunity — from 
expanding postsecondary access to deepening 
efforts to align learning with workforce needs. At 
the same time, the work ahead requires stronger 
connections across K-12, postsecondary education, 
employers, and workforce systems so that more 
students can move through clear pathways into 
meaningful careers.

The 2026 Future Forward Summit will highlight 
the key levers required for lasting impact, focusing 
on system-level alignment grounded in statewide 
priorities and real-world implementation so that 
participants leave with practical strategies to apply 
in their context and community. Key areas of focus 
include: 

•	 K-12 Pathways to Economic Independence 
Examine how high-quality pathways to economic 
independence begin in K-12 by aligning credentials to 
industry needs, expanding work-based learning, and 
strengthening advising to support students as they 
transition into postsecondary education and careers.

•	 Postsecondary Credentials and Degrees 
That Deliver Value 
Sessions will focus on strengthening credential quality 
and transparency, expanding nondegree and stackable 
credentials, aligning affordability strategies, and 
ensuring that postsecondary offerings clearly connect 
to workforce demand and opportunities.

•	 Employer-Led Partnerships That 
Strengthen Local Talent Pipelines 
Hear from employers and practitioners about 
effective partnership models, including how to 
identify priority sectors, align talent development 
with hiring and advancement needs, and codesign 
pathways that ensure students earn skills and 
competencies to meet employment needs.

These all point to a larger goal: Ensuring that more 
Tennessee students can access pathways that lead to 
economic independence and long-term success.
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RESOURCES

Scan the QR code to access all 
summit resources, including 
speaker materials, research, and 
practical tools. Use these resources 
to deepen your learning, support 
your work, and continue advancing 
education-to-career pathways 
beyond today.

This guidebook serves as a companion 
resource to support reflection, 
connection, and action throughout the 
day. During the summit, use it to:

	› Capture ideas and examples that 
resonate with your work.

	› Reflect on opportunities and 
challenges across Tennessee’s 
pathways landscape.

	› Identify potential partners and 
next steps.

	› Consider the commitments needed 
to move from promising strategy 
to action and impact.

USING THE 
GUIDEBOOK TO 
INSPIRE ACTION
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Sen. Bill Frist, M.D.
Founder & Board Chairman, SCORE

Frist is a nationally recognized heart and lung 
transplant surgeon and former U.S. Senate 
Majority Leader. He is a founding partner of Frist 
Cressey Ventures, special partner and chairman 
of the Executives Council of the health service 
investment firm Cressey & Company, and currently 
chairs the Global Board of The Nature Conservancy, 

the world’s largest conservation organization. He is actively engaged in the 
medical, humanitarian, and philanthropic communities. As a U.S. senator 
representing Tennessee from 1995 to 2007 (the first practicing physician 
elected to the Senate since 1928), Frist was elected Majority Leader of 
the Senate, having served fewer total years in Congress than any person 
in history chosen to lead that body. His leadership was instrumental in 
the passage of the 2003 Medicare Modernization Act that established 
Medicare Advantage, and the historic PEPFAR legislation that has provided 
life-saving treatment globally to 25 million people. He graduated from 
Princeton University and Harvard Medical School and completed surgical 
training at Massachusetts General Hospital and Stanford. As founder of 
the Vanderbilt Multi-Organ Transplant Center (today the busiest heart 
transplant center in the world), he performed over 150 heart and lung 
transplants, authored over 100 peer-reviewed medical articles, and 
published seven books. He is board certified in both general and heart/
lung surgery. As a leading authority on health care, Frist speaks nationally 
on health policy, global health, and education reform. He is the founder 
and chairman of community health collaborative NashvilleHealth, the 
Tennessee-based State Collaborative on Reforming Education (SCORE), 
and global health nonprofit Hope Through Healing Hands.

9:00 A.M.
An overview of the day, grounded in the 
urgency and opportunity to move from 
vision to action as we work together to 
strengthen education-to-career pathways 
that lead to economic independence. 

SPEAKERSAGENDA 

Opening Remarks:   
Education, Workforce, and 
Tennessee’s Opportunity
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David Mansouri
President & CEO, SCORE

Mansouri sets the strategic vision for SCORE, 
guides the organization’s leadership team, 
and leads partnerships at the intersection 
of education, philanthropy, workforce 
development, and public policy. Over more than 
a decade and a half in education, he has been at 
the forefront of Tennessee’s nationally leading 

reforms, working to improve K-12 outcomes, increase postsecondary 
attainment, and build stronger connections between education and 
employment — areas that are central to economic competitiveness 
and upward mobility. In addition to his work at SCORE, Mansouri 
serves on the board of directors of the Policy Innovators in Education 
(PIE) Network and the Association of Rice Alumni. He is a member of 
the Practitioner Council of the Hoover Education Success Initiative at 
Stanford University, a Pahara-Aspen Institute Fellow, and an alumnus of 
Leadership Tennessee. He previously served on the board of Nashville 
Classical Charter School, where he was a founding board member and 
board chair. Mansouri is a member of the Commission on Purposeful 
Pathways and was selected for the Center on Reinventing Public 
Education’s inaugural Think Forward Fellowship Cohort — a national 
group of leaders exploring how AI can responsibly enhance learning 
in schools. Before joining SCORE in 2010, Mansouri built experience 
in public affairs and electoral campaigns working for the late U.S. Sen. 
Fred Thompson and Congressman Zach Wamp. A native Tennessean, 
he earned a B.A. from Rice University and an MBA with honors from 
Vanderbilt University’s Owen Graduate School of Management.

Opening Notes & Key Takeaways 

Reflection Questions:  

	› What do you hope to learn today that can help you 
move from vision to action as it relates to strengthening 
education-to-career pathways? 

	› Where do you see the greatest potential to better 
connect education, workforce systems, and economic 
opportunity in your context?

	› What is one challenge or barrier in building strong 
education-to-career pathways that you are hoping the 
Future Forward Summit will help you address?
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Opening Panel Discussion: 
From Vision to Action

9:20 A.M.
National and Tennessee leaders 
discuss what it takes to move from 
a shared vision for education-to-
career alignment to meaningful 
progress. We will explore the national 
landscape of education-to-career 
pathways, including emerging 
trends, key questions shaping the 
field, decisions facing state and local 
leaders, and the next set of priorities 
states like Tennessee must focus on 
to stay competitive. This includes the 
evolving role of K-12, postsecondary, 
and workforce alignment and how 
states are redefining success beyond 
traditional degree attainment. 
By connecting national trends, 
system-level strategy, and local 
implementation, this panel will 
frame the day’s conversations and 
challenge participants to consider how 
Tennessee can move from alignment in 
theory to execution at scale.

Dr. Agenia W. Clark
President, Fisk University

Throughout her career, Dr. Clark has been a powerful 
advocate for unity and community impact. In her 19 years as 
CEO of the Girl Scouts of Middle Tennessee, she championed 
the development of young leaders by building a culture of 
empathy, collaboration, and respect. Clark’s work reflects a 
belief that education has the potential to bridge divides and 

create lasting, positive change. She serves on the board of directors for FirstBank 
and has been widely recognized for her contributions to the Nashville community. 
Clark was named Nashvillian of the Year in 2021, and one of Nashville’s 100 Most 
Powerful People by the Nashville Business Journal (2015-2023, 2025). She earned 
a doctorate in leadership from Vanderbilt University, and an MBA and a bachelor’s 
from the University of Tennessee, Knoxville.

MODERATOR
David Mansouri
President & CEO, SCORE

See full bio on page 4. 

Glenn Jacobs
Mayor, Knox County 

As Knox County mayor, Jacobs’ key projects include: 
Read City USA, an initiative to ensure that all children, 
regardless of socioeconomic background, learn to read 
early and well; the Knox County Skilled Trades Academy and 
Regional Training Center, which serves both adults who are 
continuing their education and Knox County high school 

students; and the Knox County Mayor’s TCAT Scholarship, supporting the children 
of Knox County employees. Before entering public service, Jacobs had a successful 
career in professional wrestling as the WWE Superstar known as “Kane.” He earned 
a bachelor’s degree in English literature from Northeast Missouri State University.

SPEAKERS
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Dr. Brian Noland
President, East Tennessee State University 
(ETSU)

As president of ETSU, Dr. Noland has helped 
advance the university as a national leader in 
interprofessional health care, rural health, and 
community engagement while overseeing ongoing 
innovations within ETSU’s academic portfolio and 

curricula, including the launch of BlueSky Institute. BlueSky’s 27-month 
computer science program, developed hand-in-hand with BlueCross 
BlueShield of Tennessee, provides students with training and mentoring 
at BCBS headquarters and job offers immediately following graduation. 
Noland is a current board member for the NCAA Division I Board of 
Directors, Ballad Health, and Bank of Tennessee. He is a past board member 
for the American Council on Education, the American Association of State 
Colleges and Universities, and the Tennessee Valley Authority.

Cheryl Oldham
Executive Vice President of Human Capital, 
Bipartisan Policy Center 

Prior to joining the Bipartisan Policy Center, Oldham 
was senior vice president of the U.S. Chamber 
of Commerce Foundation and vice president of 
education and workforce policy at the U.S. Chamber 
of Commerce. She served on the foundation’s 

leadership team, informing its strategic direction and leading its portfolio 
of work on education and the workforce. Oldham managed a multimillion-
dollar program of work in early childhood education and child care; K-12 
education; and postsecondary education, skills, and training. She also 
served in leadership positions in President George W. Bush’s administration, 
including acting assistant secretary for postsecondary education at the 
U.S. Department of Education, chief of staff to the undersecretary, and 
executive director of the Commission on the Future of Higher Education. 
In 2022, Oldham was appointed by Virginia Gov. Glenn Youngkin to the 
State Council of Higher Education for Virginia. She serves on the Achieve 
Workforce Fund Advisory Board and the board of directors for First Five 
Action. Oldham holds a J.D. from St. Mary’s University School of Law and a 
B.A. from Texas Christian University.

Notes & Key Takeaways 

Big Picture Reflection Question

What is needed to move Tennessee from a shared vision 
for education-to-career alignment to meaningful statewide 
progress?

Reflection Questions:  

	› What is the role of specific sectors (state/local leaders, 
education leaders, and employers) in designing and 
scaling pathways for students?

	› As new credential pathways emerge, how can 
states and postsecondary institutions ensure those 
credentials lead to meaningful careers and long-term 
value for learners?

	› Where do you see the greatest opportunity for 
Tennessee to make meaningful progress in the next 
few years?
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Spark Session:  
Programs and Systems for the Future of Work

10:15 A.M.
A session designed to spark new thinking about how we connect education to career. Through a student 
spotlight and three short “spark” presentations, we will highlight innovative approaches that rethink how 
students move into and through pathways that lead to real economic opportunity — from emerging labor 
market trends to scaled apprenticeship models and locally designed accelerated pathways. 

FUTURE FORWARD INNOVATION GRANT

Learn more about 
the grant application 
and last year’s 
recipients here: 

SCORE recently launched the next round of the Future Forward Innovation Grant 
to support the incubation of more innovative education-to-work pathways.

Launched in 2025, the Future Forward Innovation Grant is a competitive grant 
process that awards recipients with up to $75,000 and participation in the 
Tennessee Pathways Incubator, a cohort-style fellowship focused on launching 
impact credential pathways aligned to workforce need.

In its first year, we saw what was possible through this grant: new partnerships, 
bold ideas taking shape, and early innovative pathway models preparing and 
connecting students to high-wage, in-demand careers. But it also made one 
thing clear: We only scratched the surface. More communities are ready to build, 
and more students need access to these opportunities.

That’s why, building on the success of the first year, we’re continuing to invest 
in and expand this work. This is more than a grant — it’s an opportunity to turn 
your idea into action and help shape the future of education-to-career pathways 
in your community.
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Brent Parton
President, CareerWise

Parton oversees strategic partnerships and 
growth for CareerWise, particularly in New 
York City. With experience in both the public 
and private sectors, he has shaped national 
policies to align education and workforce 
systems for better youth and community 

outcomes, including for both the Obama and Biden administrations. 
Most recently, as acting assistant secretary for the Employment and 
Training Administration at the U.S. Department of Labor, Parton 
managed a workforce development portfolio of over $3 billion. He 
also led workforce initiatives at the National Governors Association 
and New America, where he co-founded the Partnership to Advance 
Youth Apprenticeship. He holds degrees from Vanderbilt University 
and lives in Washington, D.C.

Dr. Keri Randolph
President, Benwood Foundation 

Dr. Randolph leads Benwood Foundation, 
which focuses on place-based philanthropic 
investments to expand opportunity and long-
term prosperity across the Chattanooga-
Hamilton County region. She previously served 
as executive director of Chattanooga 2.0, the 

area’s cradle-to-career organization, where she led scaled operations 
alongside major community-wide efforts in early childhood, literacy, 
education-to-workforce pathways, and postsecondary success. 
Randolph also served as chief strategy officer for Metro Nashville 
Public Schools, overseeing federal, entitlement, and philanthropic 
funds, and leading large-scale student support, tutoring, summer 
learning, and postsecondary success initiatives. She began her career 
as a biochemist before becoming a high school science teacher and 
education leader.

Matt Sigelman
President, The Burning Glass Institute

Named by Forbes to its Future of Work 50, 
Sigelman has dedicated his career to bridging 
the gap between talent and opportunity. At 
Burning Glass Institute, Sigelman is focused 
on the intersection of the future of work and 
the future of learning in order to advance 

economic mobility and improved outcomes for workers and learners. 
Before launching the Burning Glass Institute, he served as CEO, then 
chairman, of Lightcast, the organization that pioneered the field of 
real-time labor market analytics and transformed how employers, 
education institutions, policymakers, and workers understand, plan 
for, and connect with the world of work. He serves as senior advisor 
at the Harvard Project on the Workforce and a Futures Fellow at 
the Stanford Center on Longevity and is a member of the Council 
on Foreign Relations. He writes extensively about the job market, 
has testified before Congress, and is consulted frequently by public 
officials and the global media. He holds an MBA from Harvard and a 
bachelor’s degree from Princeton University.

Kayla Stevenson
Student, University of Tennessee, 
Knoxville (UTK)

Stevenson is a graduating senior, majoring 
in applied artificial intelligence (AI) 
through UTK’s College of Emerging and 
Collaborative Studies. Her career interests 

sit at the intersection of AI and space robotics. As a student, she 
gained practical experience through internships at the NASA Jet 
Propulsion Laboratory, Leidos, and several undergraduate research 
positions on campus. With mentorship as a key factor in her approach 
to leadership, Stevenson has helped shape the academic experience 
for both prospective and current students in the college. Stevenson 
plans to pursue a master’s in AI at the University of Michigan.

SPEAKERS

Continued on next page
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MODERATOR
Mary Cypress Metz
Senior Vice President of 
Strategy, SCORE

Metz drives organizational 
strategy and innovation to 
ensure impact toward SCORE’s 

mission. Since 2012, Metz has served in a variety of 
roles across SCORE’s work, including chief of staff, 
outreach, and communications. Before joining 
SCORE in 2012, she taught seventh-grade math as a 
Teach For America corps member in Nashville. Metz 
served as board chairman of Intrepid College Prep 
charter school, is an alum of Leadership Tennessee, 
and a fellow in the Pahara Education Fellowship. She 
earned a bachelor’s degree in journalism and history 
from the University of Alabama and a master’s in 
education from Lipscomb University.

Reflection Questions:  

	› What conditions (policy, partnerships, funding, leadership) 
are enabling these innovations to take root?

	› How are emerging innovations, from artificial intelligence 
(AI) to new career-connected learning models, reshaping how 
students prepare for careers?

	› What is one innovation from this session that could 
meaningfully influence your work, and what would it take to 
move it from idea to implementation?

	› What role do cross-sector partnerships need to play to move 
promising models from strong local efforts to broader, 
scalable systems?

	› How can innovation be used not just to pilot new ideas but to 
inform and accelerate system redesign that expands access 
to high-quality pathways leading to economic opportunity?

Organization Notes & Key Takeaways

SPARK SESSION REFLECTIONS

University of Tennessee, Knoxville, College of Emerging 
and Collaborative Studies

The College of Emerging and Collaborative Studies 
(CECS) is a first-of-its-kind college that is revolutionizing 
the future of higher education by serving as a hub for 
campus collaboration to develop cross-cutting, innovative 
curriculum and provide all learners at the University of 
Tennessee with access to emerging technologies. 

Founded in July 2023, CECS is dedicated to equipping 
students with the skills and knowledge needed to thrive in 
careers of the future while transforming the landscape of 
higher education.
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The Burning Glass Institute
Situated at the intersection of learning and work, the Burning Glass Institute 
advances data-driven research and practice on the future of work and workers. 
The institute engages educators, employers, and policymakers to develop 
solutions that build economic mobility and opportunity through skills. Their 
latest report explores how generative artificial intelligence (GenAI) will 
impact industries, companies, and jobs, and reshape the economy.

CareerWise
CareerWise is leading a national movement to build America’s education-
to-career pipeline. Over the past decade, CareerWise has established a 
nationally recognized model for youth apprenticeship, partnering with 
employers, educators, and policymakers to design programs that align with 
labor market needs and support long-term career success. 

Building on this foundation, CareerWise now focuses on strengthening the 
systems, partnerships, and infrastructure needed to expand these pathways 
at scale and support what it calls the “Launchpad Decade”— a coordinated 
effort to ensure more young people can access clear, supported routes from 
education into meaningful careers.

Chattanooga 2.0, Tutor-to-Teacher Pathway
Through SCORE’s Future Forward Innovation Grant, Chattanooga 2.0 worked 
with regional partners to develop a Tutor-to-Teacher pathway. Through this 
pathway, students earn an accelerated bachelor’s degree in teaching three 
years after completing high school. Students earn 30 college credits while 
still in high school, including the Prior Learning Assistant (PLA) credential 
and college credit awarded for serving as tutors in Hamilton County Schools’ 
elementary classrooms. 

After graduation, students are hired as classified school personnel, allowing 
them to continue gaining paid classroom experience while completing one 
additional year to earn an associate degree and two more years to complete 
a bachelor’s degree in teaching.

Launched as a pilot in spring 2026, this program is currently serving nine 
Hamilton County high school seniors and juniors and aims to serve 20 
students annually.
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11:30 A.M.
Lunch Begins

Lunch Discussion Starters 

	› Where do you see the greatest need for stronger 
alignment or partnership across education, 
workforce, and employers in your region?

	› What would it take to move one promising idea 
from today into action in your community?

Lunch Plenary Panel:  
Building Tennessee’s Future Health 
Care Talent Pipeline  

12:00 P.M.
Health care is one of the largest and fastest-growing 
sectors in Tennessee’s economy. This conversation will 
examine how health care leaders are forging innovative 
education partnerships to tackle workforce challenges, 
open new pathways that lead students to health care 
careers, and strengthen the link between education 
and employment. Panelists will discuss how these 
collaborations and training strategies are supporting the 
growth of Tennessee’s health care sector and expanding 
opportunities for Tennesseans. 

Latasha Harris
Senior Director of Workforce Strategy, 
Memphis Medical District Collaborative

In her current role with the Memphis Medical 
District Collaborative, Harris has transformed 
a solo operation with a small budget into one 
of the most effective sector-based workforce 
programs in Memphis. She has secured over 

$2.5 million in competitive grants and earned national recognition 
through publications and conference presentations. Previously, Harris 
led programs at Communities In Schools of Memphis, scaling student 
support services while building a culture of internal advancement. She 
is an alumna of the Aspen Institute’s Workforce Leadership Academy 
and serves on the Greater Memphis Workforce Development Board. 
She is former Region 3 Director for the National Association for 
Workforce Development Professionals.

Dr. Matthew Loos
Vice President & Chief Academic 
Officer, Ballad Health 

Dr. Loos was the chief medical officer for the 
southwest market in 2018 when Mountain 
States Alliance and Wellmont Health merged 
to create Ballad Health. As CMO, he was 
a primary liaison with the graduate and 

undergraduate medical education program at East Tennessee State 
University and served as the executive lead for the Mountain States 
Health Alliance research department. In 2019, Loos transitioned into 
the role of chief academic officer for Ballad Health, with oversight 
of all academic affiliations and training programs, including over 300 
graduate medical education residents and more than 6,000 learners 
across the spectrum of health care. His efforts create and facilitate 
educational opportunities for the citizens of the Appalachian 
Highlands, from primary and secondary school through postsecondary 
training, and ongoing/continuing medical education.

SPEAKERS
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Notes & Key Takeaways 

MODERATOR
Josh Brown
President & CEO, Tennessee Chamber of 
Commerce & Industry and the Tennessee 
Manufacturers Association

A lifelong Tennessean, Brown has more than 25 years 
of experience in government, corporate, and association leadership. Prior to 
his current role, he spent more than a decade at Pfizer, ultimately serving as 
vice president of U.S. government relations. In this capacity, he led federal and 
state advocacy efforts, managed teams of government relations professionals, 
and built coalitions with policymakers and key organizations. Brown has served 
on the boards of the Tennessee Chamber of Commerce, the Business Council of 
Alabama, and Life Science Tennessee (where he also held the position of board 
chair). Additionally, he was the board president for Nashville-based Youth 
Encouragement Services, a nonprofit dedicated to serving inner-city youth. In 
his current role, Brown is committed to advocating for Tennessee’s business 
and manufacturing sectors, fostering collaboration, and promoting policies that 
drive innovation and economic success across the state. He holds a bachelor’s in 
history and political science from Lipscomb University.

Tilita Shaw
Assistant Vice President of Academic Affairs 
and Partnerships, HCA TriStar

Shaw is an accomplished health care leader and 
registered nurse with over 20 years of experience, 
including the last decade dedicated to administration, 
leadership, and clinical education. She brings a strategic 

focus and deep passion for developing innovative approaches that strengthen 
workforce pipelines and advance healthcare outcomes. In her role at HCA 
TriStar, she is responsible for establishing the strategic direction and building 
the infrastructure for a systemwide approach to academic partnerships. 
Shaw’s work centers on developing targeted programs that support 
workforce readiness, enhance educational alignment, and drive the continued 
advancement of HCA TriStar. She is actively engaged in community leadership, 
serving on the board of Nurses Middle College Nashville, a public charter high 
school dedicated to preparing students for careers in health care. She is also a 
board member of Diabetic Social, a nonprofit organization focused on diabetes 
education and prevention in underserved communities.

Reflection Questions:  

	› What stood out to you most about the health care 
pathways examples shared during this session?

	› What other industries could benefit from this sort 
of pathways design? 

	› How can you apply the insights from these health 
care examples to your own work? 
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Strategy Breakout Sessions 

1:15 P.M.
Strategy sessions offer the opportunity to explore how strong education-to-career pathways are being 
designed, implemented, and scaled. Leaders from K-12, higher education, and workforce organizations will 
share real-world examples of how partnerships, career-connected learning, and innovative pathway models 
are expanding access to opportunities for students. Participants will engage with practical strategies, 
emerging lessons, and scalable approaches — from early-stage innovation to system-level transformation — 
while gaining insight into how Tennessee can continue to strengthen pathways that lead to postsecondary 
success and economic independence.

Breakout Reflection Questions:  

	› What is one idea from your breakout session that could inform your work?

	› What did you hear about implementation that changed or challenged your thinking?

	› What partnerships, supports, or design features seem most critical to pathway success?
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Dr. Kate Ayers
Director of STEMM Education & Outreach, St. Jude 
Children’s Research Hospital

Through intentional school partnership, Dr. Ayers works with 
school and science educators to cocreate science learning 
modules that integrate cancer concepts into classroom 
curricula. In addition, she established the St. Jude Science 
Ambassadors Program, which connects Memphis youth to 

diverse scientists to dispel misconceptions about who can be a scientist, and also 
led the development of two after-school clubs. Ayers is a founding member and 
chair of the Memphis STEM in Medicine Ecosystem, which aims to address area 
inequities in STEM education. She holds a doctorate in educational psychology and 
research from the University of Memphis, a master’s in biomedical research with 
an emphasis in structural biology from the University of Tennessee Health Science 
Center, and a bachelor’s in chemistry from Union University.

BREAKOUT OPTION 1

This interactive session will highlight early 
lessons from SCORE’s Future Forward 
Innovation Grant and the innovative 
pathway models that grant recipients are 
developing to expand access to high-
quality, career-aligned opportunities. 
Representatives from participating 
organizations will share a brief overview 
of their pathway design, offering 
insight into how partnerships, funding 
strategies, and program structures come 
together to expand new opportunities for 
students. Following the presentations, 
participants will rotate between small-
group discussions to explore selected 
pathway models in greater depth. These 
conversations will provide an opportunity 
to learn directly from grant fellows about 
their implementation strategies, early 
insights, and lessons learned. 

Pathways in Practice: 
Lessons From the Future 
Forward Innovation Grant 
Year 1

Dr. Katie Cahill
Assistant Dean of Partnerships & Economic 
Development for the College of Emerging & 
Collaborative Studies and Director of Workforce 
Development for the Office of Research, Innovation 
& Economic Development, University of Tennessee, 
Knoxville 

Known for building and scaling initiatives in environments 
where the path forward is not fully defined, Dr. Cahill has contributed to the 
establishment of multiple institutions in higher education, including the Policy 
Research Institute and the Institute for Civic Communication at Purdue University, 
as well as the Institute for American Civics and the Howard H. Baker Jr. School of 
Public Policy and Public Affairs at the University of Tennessee. Cahill was named 
Collaborator of the Year by the Institute for Public Service for her leadership on the 
Tennessee Legislative Leaders Academy, which provides leadership training to newly 
elected members of the Tennessee General Assembly. For the past seven years, she 
has designed and delivered the curriculum for the Appalachian Leadership Institute. 
As a SCORE Future Forward Innovation Grant fellow, Cahill is helping create data 
science and AI-related education programs designed to prepare K-12 students in 
Tennessee for the future of work. She holds a Ph.D. from Purdue University.

Continued on next page
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Bradley Leon
Executive Director of BlueSky Institute, BlueCross BlueShield of Tennessee

Leon guides strategy, partnerships, and program design for BlueSky Institute, a nationally recognized partnership with 
East Tennessee State University that provides accelerated, debt-free pathways into technology and health care careers. 
Through his leadership, BlueSky Institute connects higher education and industry to address workforce readiness and 
equity gaps. Leon’s career spans more than two decades across education reform, strategy, and talent development. He 
previously held senior roles with Teach For America and Memphis-Shelby County Schools, focusing on strategic planning, 
human capital initiatives, and large-scale organizational change efforts affecting tens of thousands of students. Leon began 
his career teaching middle school language arts and social studies with Teach For America in New Orleans, an experience 
that shaped his enduring focus on educational access and economic mobility. Leon holds a bachelor’s in public policy from 
Occidental College and pursued graduate studies at Syracuse University’s Maxwell School of Citizenship and Public Affairs.

Dr. Russell J. Deaton
Executive Director of The 
Polytechnic@UofM, University 
of Memphis 

Dr. Deaton leads a new academic unit 
focused on workforce preparation, 
innovative academic programs, 
and improving access to education 

in applied technology. He is also a professor of electrical 
and computer engineering and chair of the department of 
engineering technology. Deaton previously served as chair 
of electrical and computer engineering and associate dean 
of the Herff College of Engineering. He has a doctorate and 
master’s from Duke University, a bachelor’s in English from 
the University of North Carolina, and a bachelor’s in electrical 
engineering from the University of Memphis.

Jessica Friedman
Director of Viable Pathways to Prosperity, 
Chattanooga 2.0 

Friedman leads initiatives to connect students 
from Hamilton County, Tennessee, to high-quality 
training programs that are linked to good jobs 
and thriving-wage career paths. Her background 
has focused on youth career readiness, 

workforce development, higher education exchange programming, 
K-12 literacy, and early childhood development. She earned a master’s 
in sustainable international development from the Heller School for 
Social Policy and Management at Brandeis University and dual bachelor’s 
degrees in international development and social change and psychology 
from Clark University. Friedman served as a Peace Corps Volunteer in 
the Philippines, where she worked to improve educational and economic 
opportunities for children, youth, and families.
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Dr. Jeff Moorhouse
Corporate Director of Secondary Programs, 
Ballad Health, and Director of P20 Initiatives, East 
Tennessee State University 

Before assuming his current roles, Dr. Moorhouse spent 32 
years in public education in Northeast Tennessee. His roles 
included teaching elementary and high school students, 

serving as principal at the elementary, middle, and high school levels, and finally as 
director of schools. Under his leadership, schools and districts were recognized by 
U.S. News and World Report and Newsweek and also designated as National Blue 
Ribbon School by the U.S. Department of Education. Moorhouse has an extensive 
track record of building college-going cultures, supporting workforce development, 
and aligning career-technical education to postsecondary pathways.

Dr. Andrea Poynter
Executive Director, Nurses Middle College Nashville

Dr. Poynter serves as executive director of Nurses Middle 
College Nashville, the charter high school that opened in 
the fall of 2025 with a focus on preparing Davidson County 
students to become the highly educated and professional 
health workforce of the future. She worked as a nurse in 
Tennessee for over 19 years and served as a nursing professor 
at Tennessee State University, Columbia State Community 

College, and Belmont University. Poynter serves on the board of the Maury County 
Chamber Alliance and the Youth Education Foundation and is a member of Sigma 
Gamma Rho Sorority, the Tennessee Nurses Association, and the International 
Society for Professional Identity in Nursing. She completed a Ph.D. in nursing at 
East Tennessee State University and earned a master’s in nursing education and 
bachelor’s in nursing from Austin Peay State University.
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Dr. Kelly Kovacic Duran
Principal Consultant, Education First

In her role at Education First, Dr. Duran leads 
a portfolio of work centered on strategic 
staffing and educator pipelines. She brings 
extensive experience and expertise in teacher 
preparation and support; college and career 
readiness; high-quality school growth; and 

innovative school governance models. Before joining Education First, 
Duran was managing director of educator initiatives at the Commit 
Partnership in Dallas, where she launched and led the Best in Class 
collective impact initiative. Best in Class comprises more than 50 
partner organizations that focus on recruiting, supporting, and 
retaining excellent and diverse teachers and school leaders across 
the Dallas-Fort Worth region. Previously, Duran served as executive 
director of portfolio management at Denver Public Schools, where her 
department was responsible for the opening and placement of new 
schools, overseeing the district’s innovation and charter schools, and 
launching the district’s first innovation zone.

Adriana Harrington
Managing Director of Policy, ExcelinEd

Harrington leads ExcelinEd’s national work 
on college and career pathways, partnering 
with state leaders to develop policies that 
expand high-quality pathways connecting 
K-12 education, postsecondary learning, and 
the workforce. Previously, she served at the 
Tennessee Department of Education, where 

she led school-turnaround initiatives and helped advance policies 
strengthening college, career, and technical education. Harrington 
began her career as a high school social studies teacher in Memphis 
with Teach For America. She earned a master’s in public policy from 
Duke University and a bachelor’s in history from the University of 
Pennsylvania.

BREAKOUT OPTION 2

Too many young people leave high school without a 
clear, supported path forward. At a time when economic 
mobility increasingly requires postsecondary education or 
industry-recognized credentials, students need pathways 
that deliver the best of both rigorous academics and 
meaningful career preparation, not a false choice between 
them. Yet too often, the experiences that build direction 
and momentum for young people are fragmented, poor 
quality, or available only to some. A Launchpad for Life: 
A Vision for Purposeful Pathways for All Students is the 
Commission on Purposeful Pathways’ research-backed 
blueprint for building coherent, integrated pathways 
that move beyond a patchwork of programs. It calls on 
K-12, higher education, employers, workforce systems, 
intermediaries, funders, and state leaders to share 
responsibility for ensuring every student experiences 
high-quality advising, accelerated learning, and career-
connected opportunities woven together to cultivate 
purpose, belonging, and social capital. 

Members of the Commission on Purposeful Pathways will 
reflect on the commission’s work, key priorities, and how 
the principles of their report can translate into real-world 
pathway design, implementation, and scale.

A Launchpad for Life:  
The Recommendations of the 
Commission on Purposeful Pathways
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Dr. Paul Herdman
President & CEO, Rodel

Dr. Herdman is president and CEO of Rodel, a 
nonprofit committed to improving public education 
and the economy in Delaware and the nation. He is 
a founding member of the Vision Coalition, a public-
private partnership working to transform Delaware’s 
pre-K to career systems. Herdman chairs strategic 

planning for the state’s Workforce Development Board and serves on the 
executive committee of Grantmakers for Education, a national philanthropic 
support organization. Herdman is currently partnered with the Organization 
for Economic Cooperation and Development on a five-country study of career 
pathways. He has worked as a K-12 educator and co-founded an Outward 
Bound-based school-within-a-school in New York City, which informed the 
creation of a national model. He assisted the secretary of education for two 
governors in Massachusetts during the redesign of the state’s policies on 
standards, choice, and finance. Herdman holds master’s and doctoral degrees 
in education policy from Harvard University, where he also served as an 
adjunct, and a bachelor’s degree in biology from the University of Delaware.

Dr. Lázaro López
Executive Director, District 214 Education 
Foundation

A nationally recognized leader at the intersection of 
workforce and education, Dr. López has made career-
connected learning through employer partnerships 
the foundation of his district’s academic programs. 

He has been featured by EdWeek as a 2025 District Leader to Learn From, the 
U.S. Chamber of Commerce Foundation’s Profiles of Change, and by RoadTrip 
Nation on PBS. Honored as Illinois High School Principal of the Year for his 
commitment to economic mobility, López has played a pivotal role in shaping 
state education and workforce policy. As the longest-serving chair of the 
Illinois Community College Board (2015-25), he led the Illinois Workforce 
Board’s Task Force on Youth Apprenticeships. Lopez also contributes to 
national policy discussions as a member of the education working group 
for the Bipartisan Policy Center’s Commission on Workforce in America in 
Washington, D.C., and the Gates Foundation Commission on Purposeful 
Pathways.

Stacy Lightfoot
Vice Chancellor for Access and 
Engagement, University of 
Tennessee at Chattanooga (UTC)

Lightfoot leads UTC initiatives that 
expand educational opportunity and 
strengthen partnerships between 
universities and communities. With more 

than 25 years of experience across education, philanthropy, 
and public policy, she is widely recognized for advancing 
pathways that connect students from high school to college 
and meaningful careers. Lightfoot built the Division of Access 
and Engagement at UTC and launched initiatives that support 
student success, civic learning, and regional collaboration. She 
also served as lead strategist and author of UTC’s recent Carnegie 
Community Engagement Classification application, documenting 
the university’s role as a catalyst for community partnership and 
regional progress. Nationally, Lightfoot serves as a commissioner 
on the Gates Foundation-supported Commission on Purposeful 
Pathways, which brings together leaders from across education 
and workforce sectors to strengthen student transitions and 
economic mobility. Earlier in her career, she testified before 
the U.S. Senate Committee on Health, Education, Labor, and 
Pensions on improving the federal financial aid process for 
first-generation and low-income students. Lightfoot holds a 
master’s degree in international service from the University of 
Roehampton in London and a bachelor’s in communications and 
theatre from DePauw University.

MODERATOR
David Mansouri
President & CEO, SCORE

See full bio on page 4. 
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Dr. Erin Crisp
Assistant Vice President for Learner 
Success & Workforce Pathways, 
University of Tennessee System

Dr. Crisp started her career as a middle and 
high school language arts teacher, followed 
by a national role in district consulting. In 
2012 she transitioned into higher education 

where her roles involved leading programmatic assessment and 
accreditation, instructional design, faculty development, and 
academic program innovation. Following two years as the chief 
academic officer for an edtech start-up, Crisp joined the University 
of Tennessee System in 2022 as the inaugural executive director of 
the Tennessee Grow Your Own Center. With degrees from Indiana 
University, Towson University, and Indiana Wesleyan University, her 
research and insights have been published in numerous national 
reports and peer-reviewed journals.  

Daryl Curry
Chief Talent Development Officer, 
Nashville Chamber 

Curry has been a leader with the Nashville 
Chamber’s talent team since 2022, uniting 
stakeholders through initiatives like the 
Education Report Committee, Academies of 

Nashville Partnership Council, and the New Skills Ready Nashville 
grant. His commitment to fostering career pathways and work-based 
learning has laid the groundwork for substantial advancements 
in regional workforce development. In his role as chief talent 
development officer, Curry spearheads innovative strategies that 
empower the local workforce, expand educational opportunities, and 
cultivate enduring partnerships that drive Nashville’s economic and 
community prosperity. Prior to his work at the Nashville Chamber, 
Curry was in direct service work at Oasis Center, the Martha O’Bryan 
Center, and AmeriCorps. He graduated from the University of the 
South and has an MBA from Tennessee Tech.

BREAKOUT OPTION 3

This session will explore how cross-sector 
partnerships are enabling career-connected learning 
across Tennessee’s colleges, universities, and K-12 
systems. Higher education and industry leaders will 
share how they are working with employers and 
regional partners to design and deliver experiences 
that connect students to high-value career 
pathways. The conversation will highlight a range of 
partnership-driven strategies — including short-term 
stackable credentials, work-based learning, educator 
externships, career-aligned dual enrollment, and 
career advising — and how these efforts are aligning 
education with workforce needs. Panelists will also 
discuss the conditions that make career-connected 
learning possible and what it takes to build and 
sustain these partnerships at scale.

From Classroom to Career:   
Partnerships That Scale 
Career-Connected Learning
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Dr. Russ Deaton
Executive Vice Chancellor for Policy & 
Strategy, Tennessee Board of Regents- 
The College System of Tennessee 

Dr. Deaton provides leadership to the TBR offices 
of Academic Affairs, Student Success, Strategic 
Enrollment Management, and Research and 

Data. Before joining The College System of Tennessee, he worked at the 
Tennessee Higher Education Commission in a variety of roles, including 
chief financial officer, chief policy officer, and deputy executive director. 
Deaton received a Ph.D. from Vanderbilt, where he has served as an adjunct 
faculty member since 2007. Over the years, he has taught courses in higher 
education finance policy and policy economics. In 2014, Deaton was named 
Peabody College Adjunct Faculty of the Year.

Dr. Keri Randolph
President, Benwood Foundation

See full bio on page 8.

MODERATOR
Bryce Warden 
Senior Director of Pathways, SCORE

Warden leads SCORE’s education-to-workforce 
pathways portfolio, executing strategy to better 
connect K-12, higher education, and industry so 
that all students have the opportunity to earn 

credentials and degrees that enable economic independence. Before joining 
SCORE in 2019, Warden designed and implemented college access programs 
at the University of Mississippi in partnership with local high schools, and 
conducted research and policy analysis for the Tennessee Educational 
Equity Coalition. A native of Mississippi, Warden holds a bachelor’s degree 
in international studies and Spanish from the University of Mississippi and a 
master’s degree in public policy from Vanderbilt University.

Notes & Key Takeaways 
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Closing Call to Action

As the summit closes, participants will 
reflect on the day’s major themes and 
consider how to carry them forward 
through action, collaboration, and 
continued leadership.

Closing Reflection Questions:

	› Based on today’s conversations, what 
are the most important opportunities 
Tennessee should pursue next?

	› What policy, program, or partnership 
ideas should be elevated?

	› What is one action you or your 
organization can take in the next 90 days?

	› What kind of collaboration is needed to 
move this work forward?

COMMITMENTS

One idea I want to explore further:

One partnership or connection I want to pursue or develop:
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CLOSING REFLECTIONS

THANK YOU!

Thank you for attending the Future Forward 
Summit. We look forward to partnering with 
you to build stronger education-to-career 
pathways that advance economic opportunity 
for every student in Tennessee. 

Tell us your 
thoughts about 
today’s summit. 
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  	@SCORE_TN

facebook  	SCORE4SCHOOLS 

instagram  	 SCORE_TN 

youtube  	@SCORETN

linkedin  	 Tennessee SCORE

TNSCORE.ORG

The State Collaborative on Reforming 
Education (SCORE) is an independent, 
nonprofit, and nonpartisan advocacy 
and research organization working 
to catalyze transformative change in 
Tennessee education so all students 
can succeed. SCORE advances student-
centered policies and practices, supports 
and equips effective leaders, and pilots 
innovative programs that expand 
opportunity and improve outcomes from 
kindergarten through career. SCORE 
was founded in 2009 by Sen. Bill Frist, 
M.D., former U.S. Senate Majority Leader. 
Learn more at tnscore.org.


